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Coordinated Bed Access (CBA) Palliative  
Referral Refusal Reasons 

TIER 1 
(at point of Wait list acceptance) 

TIER 2 
(at point of Bed Match) 

Required a different program Refused by client 

Behaviours Refused by facility due to capacity / staff 
shortages, resources (e.g. staffing) 

Not appropriate referral Refused by facility due to complexity of 
patient (e.g. clinical change) 

Other:  Required a different program 

 
Bypassed due to clinical condition (e.g. 
intravenous hydration or consideration of 
active treatment) 

 Refused by facility due to outbreak 
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